Message to BVP shareholders
23 April 2004

Dear Shareholders:

It is with pleasure I share with you the good results of the activities and financial
performance of Bolsa de Valores de Panama for the year 2003.

Once again, the total traded volume exceeds those of previous years, thanks to an increase
in both the primary and secondary markets’ operation volume. Likewise, the price index for
common stock, which we amended and updated during 2003, showed a slight increase in
spite of the economic hardships of this past year.

As to net financial results, they were 14% below 2002’s figures. This decrease is
ascribable to the market conditions and is mainly caused by loss of commissions and
revenue due to a decrease in exchange membership, a decrease in the return of our
Investments and an increase in operational expenses.

On the other hand, 2003 was important because Bolsa de Valores de Panama was
strengthened, and actions were taken conducive towards the market’s diversification and
expansion. Following this rationale, we have decided to join the Ibero-American Federation
of Exchanges (Federacion Iberoamericana de Bolsas) as a means of introducing ourselves
to regional projects and at the same time, into valuable regional initiatives through the
Association of Exchanges of Central America, Panama and the Dominican Republic
(Bolcen) and the Andean Development Corporation (Corporacion Andina de Fomento).

And so it is, that during 2003 we began cross-listing the instruments registered in Panama’s
and El Salvador’s securities markets after regulators from both countries acknowledged
each other as reciprocal jurisdictions. In order to develop a similar relationship with Costa
Rica, we have renewed a cooperation agreement with that country’s Bolsa Nacional de
Valores while, simultaneously, the Panamanian Securities regulators have begun a process
of mutual recognition as Acknowledged Jurisdictions so as to achieve an equal status with
Costa Rica, as that with El Salvador.

On the other hand, our oversight and regulation workload has increased due to the
requirements of Panama’s Securities Exchange Commission (Comision Nacional de
Valores); we continue to provide Panama’s Securities Exchange Commission, together with
our members and listed parties, ample support and suggestions to improve market
conditions, including a growing interest in corporate governance issues.

This year has also been important for strengthening internal financial and corporate
concerns. After a thorough analysis we adopted a dividend payment policy much more
favorable to the shareholders, and have been able to pay annual dividends for 40% of the
year’s profits, far above the previous provisions, where dividends were 26% of profits.

Finally, and in order to consolidate the institution’s future and image, during the last quarter
we purchased a valuable piece of real estate for our permanent headquarters, a long-



standing aspiration of all parties associated to this endeavour. The building, named
“Edificio Bolsa de Valores de Panama” is an excellent investment which provides room for
growth, and we were able to also provide quarters in it for Latinclear (Central
Latinoamericana de Valores) and thus keep both stock trading and settlement operations
together.

We appreciate the support provided by our principal executives and associates, as well as
that of our shareholders in achieving excellent results for the fiscal year 2003.

} £ N

Ing. Jose Barmios Ng



1) Management Report

a) Liquidity:

At 31 December, 2003, The Company recorded current assets for US$1,142,224 which
represent an increase of almost 46.4% with respect to those figure recorded for December
of 2002, this increase is a consequence of the cash accrued by redemption of some
instruments which were part of company’s investment portfolio and the cash generated in
the normal course of business. While current liabilities amounted to US$ 132,931,
representing a decrease of 22.2% vis a vis December 2002, this decrease was a result of
the decrease in accrued expenses payable and commissions collected in advance.

And so, at 31 December, 2003 the current ratio was 8.6, while the rate for the same
period, previous year was 4.6. Working capital is US$1,009,293 above US$609,311 for
31 December, 2002.

b) Capital resources:

Up until now, The Company does not maintain any interest accruing liabilities, and so
most of its assets are financed with its own resources, as can be seen in the Equity to
Asset ratio which was 0.96 for December of 2003 v. 0.93 for December of 2002.
Likewise, the leverage ratio went down from 0.08 for December 2002 to 0.05 for
December 2003.

During the year, dividends of US$0.90 per share where paid to shareholders.

c) Operating Results:

In 2003, stock market transactions generated commissions for US$665,944, representing
a decrease of 0.7% from US$670,308 generated the previous year during the same period
while income decreased by 4.4% for said period, going from US$492,459 in December of
2002 to $470,722 in December of 2003. From other income items, the most importance
are maintenance fees, which decreased 6.9%, from US$155,521 in December 2002 to
US$144,861 in December 2003.

For its part, general and administration expenses increased 4.1%, going from
US$689,228 in December, 2002 to US$717,470 in December, 2003. This increase was
mainly brought about by the increase in salary and other personnel expenses, which went
from US$334,130 in December 2002 to US$343,805 in December 2003. Other expenses
also increased 22.7%, from US$113,777 in December 2002 to US$139,657 in December
2003, this increased was due to the increase in advertising expenses related to the
Investor’s Forum, amongst others. Profits before taxes decreased 11.5% from
US$473,539 for December 2002 to US$419,197 for December, 2003.

Income tax for 2003 was US$65,335 which placed net profits at US$353,862, a 17.1%
decrease versus net profits of US$414,534 registered in December 2002. Net profits per
share went from US$2.30 in December, 2002 to US$1.93 in December, 2003.



NET PROFIT AND RETURN ON INVESTMENT
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The Company’s total assets increased 4.3%, from US$3,467,287 in December 2002 to
US$3,616,736 in December 2003. This increase is mainly a consequence of the increase
in cash and securities available for sale, as well as the increase in furniture, equipment
and improvements.

On their part, liabilities decreased 34.6%, from US$245,355 in December, 2002 to
US$160,410 in December, 2003; the greatest decrease is that registered in deferred
revenues and withholdings payable.

Shareholder equity increased 12.3%, from US$3,221,932 in December, 2002 to
US$3,456,326 in December, 2003 as a result of the increase in retained profits and the
increase in capital as a consequence of new common shares being issued. The return on
equity ratio was 10.6% and the return on assets ratio, 10.0%.

Price per share at the close of business, year end, was US$20.00, reflecting a variation
with respect to closing price at the end of 2002. Market capitalization remained at
US$3,690,000 due to the increase of shares issued and outstanding. The price/earnings
ratio was 10.4 and at the same time, the price/book value ratio was 1.1.
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d) Future analysis:

At the end of 2003, the company acquired real property —a building of its own in which to
house its facilities, which will be financed through credit facilities, and therefore, said
event shall be registered in the company’s next balance sheet.



POSITIVE OPERATING RESULTS
FOR BVP FOR THE YEAR 2003

1. Operating Results:

During the year 2003 the total volume traded at Bolsa de Valores de Panama (BVP) was
US$1,434.0 million, which represents an increase of 1.4% with respect to the US$1,413.7
million traded in 2002. At this point, it is worth mentioning that the amount traded during
2003 reached a record high in the history of BVP.
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The expanded volume traded in BVP during 2003 is due to a 6.8% increase in primary market
trades as a consequence in the Treasury Bonds program of the Panama Goverment, the
placement of Fund shares and the increase in Commercial Paper trades. On the other hand, the
secondary market and repurchases underwent trade volume decreases of 6.2% and 10.2%,
respectively.

As to the composition of the trade volume pie, most securities traded were Government
Issues, at 53.0% of total; Corporate Bonds came in second at 16% of total.



Composition of traded volume

By type of market
Aifio 2002 Aiio 2003
Acciones
pref. Acciones Accion
6% com. Otros Valores Acciones CEIONES Acciones
. 29, , pref.
4% del Estado VCN's com 1% de fondos
VCN's 42% 6% 30, ° 6%
6%
Repos
15% Valores
del Estado
0,
Repos Bon Corp. 53%
17% Bon COrp 16%

23%

The primary market did not only register the highest expansion for 2003 but, at 67.1%, it also
represents the major component of trades at BVP while the secondary market represented
18.2% and repurchase accounts for 14.7% of volume traded during 2003.

2. New Corporate Issues:

During 2003, new corporate issues registered as Initial Public Offerings (IPO’s) reached the
amount of US$166.0 million, representing a decrease of 74.9% with respect of the US $661.3
million registered during 2002.

As to the number of new issues registered, there were 8 altogether, whilst there were 14 in
2002. Of the 8 issues registered, 7 were Corporate Bonds and the eighth, A Collateralized
Mortgage Bond.

3. Stock Market:

The stock index registered positive increases, carrying forth the positive trend observed
towards the second semester of 2001. The index surpassed 100.11 points in December, 2002,
hiking to 109.07 points in December, 2003, providing an index yield of 8.95%.

As to the number of total shares traded during the year, it reached 3.3 million for the year,
which represent a decrease of 33.9% from the 5.0 million traded in 2002. The amount of
shares traded was US$44.6MM, which represents a decrease of 24.4% from the US$58.9MM
traded during the same period for 2002.
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Market capitalization for the 25 companies, which make up the BVP’s corporate share market
ascended to US$3,075 million, 4.3% over the capitalization figures recorded in December
2002. This increase was caused mainly by the rise in the price of some shares and the increase
in the number of shares issued by some companies and despite the decrease in the number of
public companies.

For the year 2003, there were 95 companies registered, 17 less than the previous year due to
the effects of mergers and acquisitions, the withdrawal of issuers with no trading securities or
that had excersised advanced reedemption rights.

4. Outstanding events for the year:

=  New Member: Global Valores, S.A.

= A New General Manager in the Bolsa de Valores de Panama

= First corporate paper registered in the Salvadorean market

* The second Investors’ Forum was held

* [Implementation of the new BVPSI stock index

= New facilities for Bolsa de Valores de Panama.

= Renewal of the Cooperation Agreement between Bolsa de Valores de Panama and Bolsa
Nacional de Valores de Costa Rica.



Initial Public Offerings (IPOs) , during the year 2003

Issuer Value U:$m((r)nui:itc::s) Interest Rate Duration

Libor 3M + 2.5% (4.5% & 7.0%); Libor 3M

+2.75% (4.75% + 7.0%); Libor 3M +
Global Bank Corp. Corporate Bonds 15.0 3.0% (5.0% & 8.0%) 3,4 &5 years
Primer Banco del Istmo, S.A. Corporate Bonds 50.0 Libor 3M + 1.75% (4.25% & 7.0%) 3 years

Libor 3M + 2.25% ( 4.5% & 7.5%); Libor

3M + 2.5%, (5.0% & 8.0%); Libor 3M +
Global Bank Corp. Corporate Bonds 60.0 2.75%, (5.0% & 8.0%) 3 & 4,5 years
Créditos Panama, S.A. Corporate Bonds 6.0 Prime +1.25% & + 1.75% 3 & 5years
Financiera La Generesa, S.A. Corporate Bonds 2.0 8.25% 5 years
Cuarto Fideicomiso de Préstamos Hipotecarios Collaterized Mortgage Obligations 10.0 Reference rate minus 1% & 1.75% 30 years
Altos de Vistamares, S.A. Mortgage Bonds 3.0 Prime +2.25% (7% & 10%) 5 years
Econo Finanzas, S.A. Corporate Bonds 20.0 7,0,7.25,7.57.75&8.0% 3,4,5,6 &7 years






